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Pre-legal and legal Experienced commercial With tact and diplomacy, Our fully staffed in-house
demands. collectors for every industry no one knocks on more legal department, coupled
No Collection - No Fee! and any size balance. doors to get your money, with our network of attorneys
No Collection - No Fee! and/or ascertain your legal nationwide and abroad, can
options. provide counsel for you on
No Collection - No Fee! most all commercial

collection or recovery
matters. Best of all?
No Collection - No Fee!

....... without skipping a step

The effectiveness of our program is just one of the reasons so many
companies in a broad cross-section of industries choose us to provide them
with our superior commercial debt recovery services. Our collectors have
experience and extensive knowledge that enables them to "speak the
language" and thoroughly understand the laws and traditions of the various
industries we represent. References are available upon request in virtually
every commercial sector.
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HERE'S HOW CCG WILL WORK FOR YOU

http://www.ccg2.com Toll Free: 800-743-0645 Fax: 888-440-6801

Field Calls

We use collectors who personally go to the debtors' place of business or residence to collect and/or ascertain asset
information to determine the viability of litigation. We become your "eyes and ears" on the outside to determine if the
address provided is merely a temporary office or mail drop and, of course, to determine if the debtor is actively operating,
shipping and receiving, etc. In addition, we interview the debtor, attempt to obtain a check, and make notations of the
assets and appearance at the place of business. A photograph is taken and then the appropriate report is given to you,
along with our recommendations.

Our Legal Staff Is Here For You

To give you even more professional clout, our agency maintains a corporate legal department that exclusively handles our
commercial litigation claims. Our attorney is available most any time to discuss commercial matters, and our supporting
legal department staff works hand-in-hand with our lawyer to expedite maximum collection recovery with minimal cost. We
collect nationwide and internationally through an extensive network of attorneys that we have maintained relationships with
for over 30 years.

We are one of only approximately 100 commercial agencies in the country to have earned the Certificate of Compliance of
the Commercial Law League of America . This recognizes the highest standards of excellence in the collection industry.
Few companies achieve this level of integrity and service. In addition, this certificate assures clients that we comply
withfederal, state and local debt collection practices and laws while keeping abreast of legislation as it shapes and governs
our all industry.

Experian/Trans Union

Upon request, we will report commercial debtors provided the claim has no dispute and the debtor displayed an
acknowledgement of indebtedness. Potential debtors to be reported are reviewed on an individual basis to protect both our
agency and our clients from claims and potential litigation.

Remittance
We have one of the shortest turn-around times in the industry of 19-23 days.

Building Industry Credit Association

From bakeries to waste management, we represent a vast cross-section of industries nationwide. This is one of the
reasons why so many trade associations choose our service. We are particularly proud of being the agency of choice for
BICA, the Building Industry Credit Association. As experts in this industry, we are able to provide several options of legal
recovery for every aspect of the building industry, including lien, stop notice enforcement and foreclosure suits.

The Real Boss

If you hire us, you're our boss, and we do everything possible to treat you accordingly. We will customize our reporting to
meet your requirements, we will remit to you quickly and we will not continue to pressure you for increased flow of business.
Our aggressive posture is saved for your debtors and we will arrange a mutually acceptable agenda for follow-up marketing

calls.
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: RATE SCHEDULE
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E-Mail: collect@ccg2.com * Web Site: htp:/iwww.ccg2.com
RATE SCHEDULE

25% of the first $2000 collected
20% of the excess over $2000 collected.
35% on claims placed with attorneys and/or litigated.

50% if the claim is under $300.00, a judgment, out of business, more than 1 year old, a
consumer claim, or a reassigned claim.

40% on international claims

A commission of one-half the prevailing rate will be charged on claims settled by the return of merchandise or as
a result of our investigation it is determined the claim was previously paid. Interest is retained by agency unless

otherwise arranged. Files canceled or withdrawn are subject to fee.

NO COLLECTION - NO CHARGE
LICENSED AND BONDED

NO COLLECTION - NO CHARGE
LICENSED AND BONDED
TELEPHONE (818) 551-6800
NATIONWIDE (800) 743-0645
FAX (888) 440-6801
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E-Mail: collect@ccg2.com * Web Site: hrep://www.ccg2.com

Los Angeles Corporate Offices
317 S Brand Blvd .

Glendale, CA 91204 NN\
Phone (818) 551-6800
Fax (818) 551-6801 W%{
Toll Free Phone:
(800) 743-0645
SAN FRANCISCO SEATTLE BALTIMORE
V.P. Sales & Marketing V.P. Sales & Marketing V.P. Sales & Marketing
Charmaine Wagenseller Mike Green John Unitas Jr.
655 Leweling Blvd Ste. 325 800 5th Ave, #101-388 32 West Rd
San Leandro, CA 94579 Seattle, WA 98104-3102 Towson, MD 21204
Phone (510) 276-2200 Phone (425) 644-7747 Phone (410) 494-4324
Fax (510) 276-2201 Fax (888) 440-6801 Fax (410) 494-4326
cw@ccg2.com mike@ccg2.com ju@ccg2.com

Agent For: ﬁ‘_iﬂ

Building Industry Credit Association
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CERTIFICATE OF BOND COVERAGE

COMMERCIAL COLLECTION AGENCY ASSOCIATION
11 COMMERCIAL LAW LEAGUE OF AMERICA

THIS IS TO CERTIFY THAT
Continental Commercial Growp

A MEMBER OF THE COMMERCIAL COLLECTION AGENCY ASSOCIATION HAS IN PLACE FOR THE BENEFIT
OF ITS CUSTOMERS INDEMNITY BOND COVERAGE TOTALING $500,000. THE INSURANCE AFFORDED IS
SUBJECT TO ALL TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. COPIES OF THE ORIGINAL
BONDS AND THE CURRENT STATUS OF THE BONDS CAN BE OBTAINED BY WRITING:

EMIL HARTLEB
EXECUTIVE DIRECTOR
CCAA/CLLA
P. 0. BOX 205
3 CEDAR GROVE, NJ 07009-0205

[

Executive Director
.

POLICY EFEECTIVE DATES:
AUGUST 1, 2008 TO JULY 31, 2009 No.: 139

Commercial Law League of America

glﬁs 1s to ccrtify that

Continental Commercial Group

has complied with all of the requirements of
the Commercial Raw League of America
necessary to become eligible
to receive a

Qertificate of Compliance

which is hcrcby granted for a period of one year.
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Executive Vice Presidant
COMMERCIAL LAW LEAGUE OF AMERICA® Commercial Law League of America
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Commercial Law League of America
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